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NORTHSIDE HAS BEEN 
WORKING WITH OUR 
COMMUNITY FOR 
FORTY YEARS.

A BIG MILESTONE.
BUT NOT JUST FOR US.
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OVER THOSE FORTY 
YEARS WE’VE BEEN 

INSPIRED, SUPPORTED 
AND LIFTED UP BY 

THE STRENGTH AND 
RESILIENCE OF OUR 

COMMUNITY.
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SO THIS YEAR, 
WE’RE TURNING OVER 
OUR ANNUAL REPORT 
TO THEM.
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YOU’RE GOING TO 
HEAR FROM 40 PEOPLE 
THAT WE WORK WITH 

AT NORTHSIDE.
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WE WOULDN’T BE HERE 
WITHOUT THEM.
So instead of the list of 
programs, outcomes, 
key deliverables and 
statistics that usually 
make up an Annual Report, 
instead—these are the 
voices of our community. 

Diverse, strong, resilient.  
Courageous. Exceptional. 

We do a lot of different 
things at Northside. 
Early childhood education. 
Aged Care. You’re going to 
hear from someone involved 
in all of those programs and 
services—in their own words.

You won’t learn about every 
detail of those programs, 
but you will find out why 
they’re so important—and 
why the people we work 
with in those programs are 
so important.

If you’d like to find out more 
about the work we do in the 
community, you can have a 
look at northside.asn.au.

You can also read boxes 
#35-39 to hear from some of 
the people at Northside on 
what they do, and the work 
they are the most proud of.

A quick note that in many 
cases we have changed or 
not included names to protect 
the privacy of those involved.
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You can draw and make friends.  
I like having lunch with my friends. 

SASKIA, CIVIC EARLY CHILDHOOD CENTRE

Both our girls love going to Civic. They have made 
lots of friends and have learnt so much. Our four year 
old can even do an ‘Acknowledgement of Country’ 
(and understands why it is important) which we think 
is pretty amazing!

DEBBIE BURKEVICS, CIVIC EARLY CHILDHOOD CENTRE

My classroom looks beautiful, I love my room.

EMMA, HARRISON EARLY CHILDHOOD CENTRE

1
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I love the centre’s diversity, and how the  
children are taught different cultures.

BEN MENZIES, HARRISON EARLY CHILDHOOD CENTRE

I like my teachers, and doing all my drawings!

LOUIE, MAJURA EARLY CHILDHOOD CENTRE

4
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We couldn’t be happier with our child’s progress, she is 
blossoming and is truly loving her time at Majura. I love picking 
her up every day as she is always so happy and is constantly up 
to something new! The kindness that you show towards her and 
the other little ones is so greatly appreciated.

FAMILY, MAJURA EARLY CHILDHOOD CENTRE

Treehouse is fun, you can ride bikes here and climb 
trees and play in the sand-pit. The teachers keep us 
safe. We do laughing a lot! 

THOMAS, SEBASTIAN AND MALI,  
TREEHOUSE IN THE PARK EARLY LEARNING CENTRE

6
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We have seen our son go from strength to strength 
this year. He has grown in confidence and skill in a 
huge range of areas, and it’s because of the incredible 
educators and the supportive environment at Treehouse.

JACQUELINE COOK,  
TREEHOUSE IN THE PARK EARLY LEARNING CENTRE

The kids enjoy coming to Harrison, we have found the 
staff to be very friendly and helpful.

EMERGENCY CARE PROGRAM

Northside have helped me a lot, more than I thought 
they could. They are friendly and understanding to 
my circumstances. 

HOME SUPPORT
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My experience was good. Without Northside, I would 
not have my home. (Northside) restored my faith in 
humanity as it was difficult to ask for help.

RESIDENT, AGED CARE

Northside is a wonderful service and any aged person 
or person with a disability is helped to manage their 
‘complicated’ lives of doctors, specialists, shopping and 
social activities. You keep constant goodwill, advice and 
assistance. Thank you all.

ROSIE, TRANSPORT

I love all the excursions and outings, especially when 
we go out dancing and I can get to get up and have a 
boogie with Jim and Carlos. I believe it is up to us to 
make our days happier.

NANCY (92), SOCIAL INCLUSION
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My home has a courtyard and a vegetable garden. 
I smile each time I touch the soil and think this is 
mine now I can plant whatever I want today.

HLAING, ASSISTANCE WITH CARE AND HOUSING  
FOR THE AGED (ACHA) PROGRAM

Northside helped us to have help from the Housing Minister and 
also provided us with Legal aid to have our new accommodation 
in Braddon. Words cannot express how Northside took care, 
concern and compassionate attitude towards me and my 
brother. The services they provided to us and the home and 
property they provided to us should last a lifetime.

FLORENCE, CASE COORDINATION

15
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I have finally made a decision to end my relationship 
with my ex as I’m starting to see what DV is and how to 
avoid it in the future.

NORTHSIDE WOMEN’S SUPPORTED 
ACCOMMODATION PROGRAM

Partners in Recovery is a great program. I have had 
such negative experiences with services in the past but 
with PiR and my worker I was put in touch with the right 
kinds of services. They have been helping me so much 
since then and I have more independence now.

PARTNERS IN RECOVERY
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It was very critical for me to have this support because 
I have got no family and friends in Australia and I have 
had a serious injury. I can’t imagine my life for the past 
year without this kind of support. I am very grateful for 
Northside’s help.

RESIDENT, COMMON GROUND

Been coming to Northside for help for 6 years.  
You guys always come through for me.

CHRIS, YENGAGE

I liked the small class size made me feel comfortable. 
I didn’t think I would enjoy going back to school as much 
as I did.

STUDENT, CONNXTIONS PROGRAM
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I like coming here the most!

STUDENT, CONNXTIONS EARLY CHILDHOOD PROGRAM

Molly (my dog) looks forward to seeing Charmaine every 
week and actually so do I. It started as help with dog 
walking and has turned into a friendship that Molly and 
I treasure.

KATE AND MOLLY, PAWS PET ASSISTANCE AND 
WELLBEING SERVICE

21

22



Northside Community Service is one of the key community sector 
partners working with Housing and Community Services to relocate 
tenants as part of the public housing renewal program. With the 
strong collaborative approach and shared vision of ensuring positive 
tenant outcomes, I am confident we will continue to successfully 
transition tenants into their new communities. 

HOUSING ACT

The Men’s Shed has been the greatest innovation in my 
whole life. It has saved me from boredom and loneliness 
and has given me a purpose in my life.

MARCUS, MEN’S SHED

Northside has certainly honed its skills at engaging 
with the community sector and creating engaged, 
responsive relationships.

COMMUNITY CONSULTATION
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ONE IMPORTANT ASPECT OF BEING COURAGEOUS IS 
RECOGNIZING WHEN YOU CANNOT DO THIS WORK ALONE 
AND MAKING THAT FIRST STEP OF APPROACHING SOMEONE 
ELSE FOR SUPPORT. IN EVERY SINGLE PROGRAM AREA WE 
HAVE AN EXTERNAL PARTNER WHO, WHEN WE ASKED FOR 
SOME HELP OR EXPERTISE, DID NOT HESITATE TO STEP UP 
AND STEP IN. OUR ENTIRE TEAM EXTENDS OUR THANKS TO 
THESE GOVERNMENT, NFP SECTOR AND COMMUNITY TEAMS. 
OUR NEXT FEW QUOTES ARE FROM THEM.

The annual Fruit Tingles Dance is one of the highlights of 
the SpringOut season. Much laughter, friendship and stylish 
dancing can be expected on the night. Okay…admittedly 
some dancing is better than others.

KRISHNA, HEAD FRUIT TINGLE AND VENUE HIRER

The main objective for any community service is to provide a diverse range 
of services to meet their client’s needs. Our partnership with Northside 
Community Service gives us the opportunity to provide our clients with a 
broader scope of services, it provides our staff teams a professional network 
to learn from resulting in higher quality services provided to our clients.

#CBR LGTBI COMMUNITY CONSORTIUM PARTNERSHIP 
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The Connxtions program has been an outstanding partnership between 
Northside and CIT Yurauna Centre. The program’s successes can 
be attributed to both organisations working collaboratively together 
for a common goal – supporting individuals to realise their dreams. 
The program has sustained highly disengaged Aboriginal or Torres Strait 
Islander peoples to participate in education in a culturally proficient 
safe environment.

YURAUNA CENTRE

Over the past year the AIDS Action Council and 
Northside Community Services have worked together in 
partnership over many projects and great outcomes for 
consumers of our services. Northside is professional, 
inclusive, collaborative, outcome focused and always 
working with innovative solutions.

AIDS ACTION COUNCIL

Nothing’s more important than ensuring men with 
younger onset dementia have control and ownership 
over a community group that produces such wonderful 
outcomes (and toys!).

ALZHEIMER’S ACT
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We are so proud to have Northside as our major sponsor 
for the past three years. Our partnership with Northside 
has meant that, with their help, we have been able 
to provide access, support, tickets and transport for 
people who would not have normally been able to get 
to our concerts. The choir has a great relationship with 
the Northside team and has found that whether it is 
sponsorship, fundraising, trivia nights or using their 
venues for practice, nothing has been too much trouble. 

QWIRE

31



Volunteering and Contact ACT is impressed with how 
Northside continues to value inclusion and plays an 
active part in ensuring that volunteering in the Canberra 
Region remains a strong and robust part of its future.

VOLUNTEERING AND CONTACT ACT

IKEA was very pleased to work with Northside and contribute furniture 
and volunteer labour to the Civic Early Childhood Centre, to assist the 
physical transformation you have been working on to further enhance 
quality education at the centre. I am glad that we were able to support 
what is such an important part of our community.

CANBERRA MANAGER, IKEA
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We have warmly appreciated the generous support we 
have received from Northside. They have helped our own 
work to improve the lives of older pet owners and their 
pets, including through regularly attending our meetings, 
speakers at our AGM, timely material for our stalls at 
events/Expos and client base and a commitment to 
much-appreciated sponsorship of a key event.

PETS AND POSITIVE AGEING
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FROM THE CHAIR 
OF THE BOARD 
OF DIRECTORS
ROBERT KNAPP

During the year, there has been 
a strong investment by Northside 
in improving the quality of our 
early childhood centres and in 
the professional development of 
our educators. This commitment 
resulted in very pleasing results 
through the Assessment and 
Rating process under the National 
Quality Framework. In particular, 
our Civic Early Childhood 
Centre has been assessed as 
“meeting” the quality standards, 
with two of our Early Childhood 
Centres (Majura and Treehouse 
in the Park) being assessed as 
“exceeding”. We recognise that 
this Northside quality edge will 
be increasingly important as the 
Canberra market moves towards 
oversupply of early childhood 
education places.

Northside has made the 
strategic decision to focus 
significant effort into developing 
our aged care home support 
services, in preparation for 
our move into the new world 
of consumer‑directed care. 
We conducted a baseline survey 
of current clients which showed 
that the vast majority of our 
clients are satisfied with what 
we offer. The survey has given 
us valuable information on how 
best to tailor our services to meet 
emerging needs, and reinforced 
the importance of Northside’s 
relationship-based practices. 
As we work to enhance our aged 
care services, we very much want 
to ensure that our clients continue 
to regard Northside as providing 
them with an exceptional and 
positive service experience.

35
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We are also very proud of 
how Northside has engaged 
as a community partner on a 
range of important programs, 
including collaborations with 
Argyle Community Housing on 
the Common Ground housing 
project, and CIT’s Yurauna Centre 
on the Aboriginal and Torres Strait 
Islander Job Readiness Program 
(or, ConnXtions).

As Chair of the Northside Board, 
I am fortunate to be able to work 
with a very professional and 
passionate group of directors. 
The Board has also received 
excellent support from the 
CEO and his executive team. 
During 2015–16, the Board of 
Directors and the executive team 
worked closely together to develop 
a new Northside Strategic Plan 
for 2016–20. The Plan reinforces 
our core mission of “Providing 
exceptional services that support 
people to improve their lives.”

The focus for the next four years 
is squarely on enhancing our 
exceptional services in early 
childhood education, aged care 
and community development.

The Board of Directors is very 
proud of what Northside has 
achieved during 2015–16 and 
recognises and appreciates that 
these achievements have been 
made possible through the hard 
work and commitment of all of 
Northside’s staff and volunteers.
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SENIOR STAFF AND 
BOARD MEMBER FROM 
THE LATE 1980s
JUNE CHADDERTON

It is amazing to see what has 
changed, and what has remained 
the same, after 30 years. We used 
to work out of Corroborree Park in 
Ainslie, before the Majura Centre 
at Dickson was built, and keep the 
after school care fees in a jam jar. 
There wasn’t too much concern 
with professional qualification 
and training, and workers often 
did things right outside their 
job descriptions.

But just like Northside today, 
we valued the importance of 
community connections. Our best 
achievements were based on 
partnering with our clients, 
and other agencies. This approach 
will ensure Northside has at least 
another 40 years serving the 
community. 

36
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FROM THE EXECUTIVE 
DIRECTOR CHILDREN’S 
SERVICES
ANNA WHITTY

It has been an extraordinary 
year for Children’s Services at 
Northside. It’s easy to forget 
sometimes in the midst of all the 
work we do how important and 
critical this time in childhood is 
for children. We know that the 
experiences and relationships 
that they have during this time, 
will shape the rest of their lives. 
The period of life between birth 
and five years of age is irrefutably 
the greatest period of human 
growth and development- we take 
our responsibility seriously. 

I am exceptionally proud of our 
commitment to continuous 
improvement and the dedication 
and professionalism of all of our 
educators and centre directors. 
Teams have worked tirelessly 
to raise the bar and the quality 
of early childhood education 
experienced by children and their 
families each and every day, 
and our recent Assessment and 
Rating results are reflective of this. 

We are proud of what we have 
achieved this year, and look 
forward to continuing to provide 
the highest quality of early 
childhood education to Canberra’s 
youngest citizens.
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FROM THE EXECUTIVE 
DIRECTOR COMMUNITY 
SERVICES
KATE CVETANOVSKI

Northside’s tagline “Exceptional 
People | Courageous Practice” 
isn’t a vision statement, it is ‘real 
time’ statement, designed to 
remind us why our team is here 
and who are team is here for. 

We’re extremely proud and 
privileged to meet and work 
with exceptional people in our 
community every day. You will 
hear from a few of them in this 
report, but on a weekly basis our 
team has the pleasure of chatting 
and working with more than 
500 exceptional people who trust 
us enough to let us into their lives, 
their homes and their families. 

It is through our program areas 
that we are constantly reminded 
of our community’s resilience and 
courage. The strength and good 
humour of the people who engage 
our services, sometimes in the 
most challenging circumstances 
imaginable, serve as a reminder 
to us of what courageous 
practice really means and how 
it is demonstrated in small but 
significant ways every single day. 

The Community Service team 
works across a diverse portfolio 
of programs and on any given 
day they are working within 
many social and health related 
areas including; Housing and 
Homelessness, Mental Health, 
Youth Engagement, Community 
Aged Care, Social Inclusion, 
Disability, Community 
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Engagement, Employment and 
Training just to name a few. 

Finally, a word about our 
team. Even with all the sector 
reforms pushing and pulling the 
boundaries, ethics and values of 
their work they have continued on 
regardless, most often with a joke 
and a laugh. They make tough 
calls and take on a huge amount 
of social responsibility for the 
work they do. 

The Northside Community 
Services team are experienced 
and dedicated professionals, 
community activists, champions of 
social change and genuine 
superheroes. 

25NORTHSIDE COMMUNITY SERVICE ANNUAL REPORT 2015–2016



NORTHSIDE COMMUNITY SERVICE ANNUAL REPORT 2015–201626

SIMON ROSENBERG 
CEO 
I leave Northside at the end of 2016 after a very rewarding six years 
working with the best team a CEO could ever hope for. As demonstrated 
by the comments throughout this report, Northside staff and volunteers 
do make a real difference. Not just through the standard way of providing 
services to clients, but in line with our mission and values; working with 
people to improve their lives.

Our courageous work in the community relies on the exceptional 
support of our Corporate Services team, including Finance and Payroll, 
Administration and Enrolment, Human Resources and ICT. Without their 
commitment to understanding our business and providing strong 
support, our teams of early childhood educators, community workers, 
transport drivers and more wouldn’t be able to do what they do.

Annual Reports are usually a time for reflection on the previous 
year. It is always risky to predict the future. However I am confident 
that Northside has a very strong platform to build on, and a simple, 
clear strategic plan to guide us for the next four years. So by 2020 
the organization will indeed stand out as a sector leader in early 
childhood education, a trusted partner with older citizens to strengthen 
communities, and a highly respected collaborator.

WE’RE LOOKING FORWARD 
TO THE NEXT FORTY YEARS 
(AND MORE!).

39
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WE HAD TO GIVE 
THE LAST WORD TO 
THE EXCEPTIONAL 
AND COURAGEOUS 
KEN HORSHAM, 
WHO WAS ALWAYS 
COMMITTED TO 
THE CANBERRA 
COMMUNITY.
Northside’s staff, volunteers and Board of Directors are committed 
to the pursuit of excellence and social justice in the delivery of early 
childhood education and a complex range of community services. We are 
focused on the future, and will continue to create a culture that supports 
creative and innovative solutions to difficult human service issues.

KEN HORSHAM, PRESIDENT  
AND CHAIR OF THE BOARD, 2002–14 
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        @northsideACT         Northside Community Service

Phone: (02) 6257 2255
Fax: (02) 6257 5993

Northside Community Service
2 Rosevear Place, Dickson ACT 2602


