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I was so used to services that don’t 
accept people, people like me. 
I don’t have to worry about being 
the right type of person now.

I am home.



AARON’S STORY
When we first met Aaron he 
revealed that rough sleeping felt 
safer to him than the rooming 
houses and shelters he had been 
exposed to over many years of 
experiencing homelessness.

His experience living on the streets 
paired with long term substance abuse 
had almost wiped out his immune 
system and the constant threat of 
illness was taking its toll on almost 
every aspect of Aaron’s life.

Aaron received Housing First through 
Common Ground Canberra, which gave 
him the space to focus on himself for 
a bit. He strengthened his physical 
and mental wellbeing, including 
visiting a dental health consultant for 
the first time since primary school. 
In the two years since accepting 
housing at CGC Aaron has joined his 
local gym, quit smoking, and is now 
working full-time in a building and 
maintenance company. Aaron describes 
Common Ground as his ‘forever’ home, 
adding that he feels he has been able to 
recover at his own pace.
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At Northside, we like to remind 
people that the Exceptional 
People and Courageous Practice 
in our tagline isn’t actually 
about Northside.

It’s about the people we work with.

 
INTRODUCTION
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We have the privilege, every single day, of working alongside 
and with some of the most exceptional and courageous people 
in our community. 

Whether it’s the youngest infants in our Early Childhood Centres who are 
demonstrating their growing resilience, independence, kindness and empathy,  
to our older citizens who are finding new ways to give back to their own community, 
we’re always amazed at how much we have to learn from them.

So thanks to each and every one of them for supporting us to be better involved, 
engaged and connected with our local community.





.

ONE OF THE MOST 
POSITIVE, AS WELL 

AS THE MOST 
CHALLENGING 

ASPECTS OF 
WORKING WITH 

YOUNG CHILDREN 
IS HOW MUCH 

THEY CHANGE IN 
A YEAR
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CHILDREN
As I reflect on my third year 
leading the Children’s Services 
team, I find myself reflecting 
not on what has changed 
for Northside, but more on 
what another year has meant 
for the children in our Early 
Childhood Centres.

So many of the biggest and most 
obvious milestones will have passed 
— first steps, first words, moving to 
a new classroom. These events are 
so important in the life of a child and 
the special people in their lives, but at 
Northside we spend a lot of time and 
energy focusing on the milestones and 
developments that are harder to track 
and see. 

Things like the growth of empathy and 
kindness; the continual development of 
resilience as some things don’t go their 
way; the always-increasing realisation 
that children can change and affect 
the world around them. These things 
are harder to capture in a photo, or a 
description, but they are the things that 
will have a lasting impact on the future 
success of a young person as they move 
through their life.

For Northside, this means that we are 
always working to improve the work 
we do with young children. I’m proud 
that the majority of our Centres are 
now Meeting or Exceeding the National 
Quality Standards, and that we have 

launched a new Leadership & Practice 
program that will deliver professional 
learning, development and consultancy 
services for the entire ACT children’s 
education sector. This work can’t be 
achieved without the incredible team of 
committed and professional educators 
in each of our Centres — I can’t express 
my gratitude and admiration enough for 
the exceptional work they do each and 
every day.

It’s also been a privilege to work with 
psychologist Beth Macgregor on a 
targeted professional development 
program for our team of educators 
and teachers focused on supporting 
children’s learning and development 
through practices informed by 
understanding resilience, stress and 
brain development. It has significantly 
changed the work each of our 
educators undertake with children.

But at the end of another year of 
growth, development and learning, 
I’m already looking ahead to what 
another year will mean for the 
children and families we work with. 
I can’t wait to find out.

ANNA WHITTY 
EXECUTIVE DIRECTOR, 
CHILDREN’S SERVICES
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CHILDREN’S SERVICES 
AT NORTHSIDE

MAJURA EARLY
CHILDHOOD CENTRE

Majura is co-located at Northside’s 
Head Office in Dickson, and has 
our strongest mix of permanent 
and occasional enrolments. It has 
strong connections with the local 
area, with children accessing local 
facilities such as the Library and 
tennis courts. The Centre is also able 
to take advantage of its location within 
Northside, for example by working 
with the Social Groups Program to 
engage with older citizens in reading 
and art experiences.

TREEHOUSE IN THE PARK EARLY
LEARNING CENTRE

Located in Turner, Treehouse is 
one of Canberra’s oldest services 
for young children. It first operated 
as a Preschool in the 1950s, then 
as a parent-committee managed 
early childhood service before being 
acquired by Northside in 2007. It has 
one of Canberra’s most unique and 
beautiful outdoor environments, 
and works strongly with families 
to raise the understanding and 
knowledge of modern early childhood 
education practice.

CIVIC EARLY 
CHILDHOOD CENTRE

Civic is based in the heart of the City, 
near the Australian National University. 
Civic’s community of children, families 
and educators is very diverse, with 
a broad base of enrolments coming 
from students studying nearby and 
professionals working in the City. 
Despite operating out of an older 
building, Civic’s internal environments 
are modern and progressive and based 
around an approach of “open doors”, 
where children can access other rooms.
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HARRISON EARLY
CHILDHOOD CENTRE

Harrison is Northside’s largest and 
newest Early Childhood Centre, opening 
in 2011 and owned by Northside. 
Located in one of Gungahlin’s newest 
suburbs, Harrison is strongly tied to its 
local community with the majority of 
families living close by in the area. 

CONNXTIONS EARLY
CHILDHOOD PROGRAM

Working within the wider ConnXtions 
Program, the Early Childhood 
Program provides high-quality 
and culturally- competent early 
childhood education to Aboriginal and 
Torres Strait Islander children. As well 
as supporting the child’s family to 
engage further in their studies, the 
EC Program is focused on improving 
outcomes for children.

LEADERSHIP & PRACTICE

In 2017, the Children’s Services 
team started delivery high-quality, 
locally-based and practice-focused 
professional learning, development 
and consultancy. These workshops 
and seminars are entirely focused 
on support sector engagement with 
the National Quality Framework and 
improving outcomes for children across 
the entire ACT sector.



OUR CORE 
BUSINESS IS TO 
SUPPORT PEOPLE 
AND COMMUNITIES 
TO THRIVE. 
NOT JUST LIVE 
DAY TO DAY. NOT 
JUST GET BY, BUT 
TO MEANINGFULLY 
THRIVE, PARTICIPATE 
AND CONNECT.
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INDIVIDUALS  
AND COMMUNITIES

2016–17 has been an incredibly 
successful but also challenging 
year for the Community 
Service team and while we can 
celebrate and recognise some 
incredibly important outcomes 
achieved by the community and 
individuals who engaged us in 
their lives, this past year has 
highlighted the growing number 
in our community who are being 
pushed closer and closer to 
poverty and homelessness by 
systems which ironically label 
them as “hard to reach”. 

Our core business is to support people 
and communities to thrive. Not just 
live day to day. Not just get by, but 
to meaningfully thrive, participate 
and connect. 

This year, many of the people who have 
engaged our community service team 
for the first time did so because the 
safety, affordability and stability of their 
homes had been put at risk. 

A lived experience of homelessness and 
the fear, stigma and shame of being at 
risk of homelessness has a profound 
and enduring impact on families of 
all types, from all cultures and from 
all socio economic backgrounds. As a 
team of professionals who have the 
skills, experience and drive to make 
change, a significant and concerted 
effort has been made this year to 
ensure that anyone who comes through 
our doors is able to access support 
to remain in their home or to finally 
access a home of their own after a 
period of homelessness. 
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This year a large number of our 
team have worked tirelessly on the 
supporting tenants in the inner city 
public housing complexes earmarked 
for demolition under the ACT 
Government Public Housing Asset 
Renewal Program. You cannot possibly 
commence any type of project with the 
words ‘Tenant Relocation’ in the title 
without having a clear understanding 
about the importance of respecting an 
individual’s concept of home. By the 
time this project is finished more than 
1200 individuals and families will 
have been moved out of their homes 
and into new houses, streets, and 
regions, to create new communities. 
I am exceptionally proud to have been 
privy to the respectful and dedicated 
practice of the Northside team during 
this process.

The ultimate outcome for our 
community is that if the Northside 
team continue to be exceptional 
their approach, their understanding 
of community and their intent to go 
above and beyond, then all community 
members who engage us in their lives 
at times of significant stress will come 
through the process feeling like their 
circumstances, including their housing 
situation, has permanently changed for 
the better.

KATE CVETANOVSKI 
EXECUTIVE DIRECTOR, 
COMMUNITY SERVICES
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PROGRAMS FOR 
INDIVIDUALS 
& COMMUNITIES 
AT NORTHSIDE

WOMEN’S SUPPORTED 
ACCOMMODATION (NWSAP)

NWSAP is a confidential supported 
accommodation and outreach program 
for women with or without children 
who are homeless as a result of leaving 
domestic violence. Our NWSAP team 
recognise the courage and strength 
it takes to both stay in and leave a 
relationship that involves family and 
domestic violence. Our team aims 
to support clients to make choices 
to help achieve the goals they have 
for themselves and their children. 
The NWSAP team members are 
qualified to refer and advocate on 
behalf of clients with other services 
both government and non-government.

CONNXTIONS 
TRAINING PROGRAM

ConnXtions provides opportunities 
for Aboriginal and Torres Strait 
islander people to study, increase 
skills or embark on a new career path. 
Delivered as a holistic, wrap around 
support service that includes and 
celebrates family and children, this 
program is a great opportunity to expand 
your career and grow your knowledge. 
Delivered in partnership with the CIT 
Yurauna Centre, ConnXtions provides 
eligible students with a Community 
Services Certificate III.
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COMMUNITY ASSISTANCE
SUPPORT PROGRAM

The Community Assistance and Support 
Program (CASP) aims to enhance older 
citizens’ health and wellbeing, and 
facilitate independence and participation 
in the community. CASP provides 
support if people are finding daily living 
activities difficult due to a health issue. 
This health issue may be one that comes 
and goes (is episodic) or is short-term. 
CASP assists by carrying out daily living 
activities such as mowing the lawn or 
providing meals, or by supporting people 
to perform those activities themselves.

PARTNERS IN RECOVERY

Partners in Recovery (PiR) is a 
collaborative program designed to 
improve the lives of people in Canberra 
living with severe and persistent 
mental illness with complex needs. 
Northside Community Service is one 
of six partner agencies working as 
a consortium for this program, led 
by Medicare Local. The PiR team of 
agencies works together to improve 
quality, access and timeliness of 
services for individuals with severe and 
persistent mental illness.

YOUTH 
ENGAGEMENT PROGRAM

Y.Engage is a youth engagement 
program for the Inner North and 
Gungahlin regions of the ACT. 
The program is delivered in partnership 
with Anglicare ACT. The Y.Engage team 
utilises a range of strategies to engage 
vulnerable and in need young people 
aged 12 to 25, who are unlikely to have 
strong connections with their family or 
other primary and secondary services. 
Y.Engage team members actively 
engage and transition young people 
towards a strengthened support 
network, or to services that will meet 
their individual needs.

NDIS TARGETED SERVICES

Northside can support those people 
with NDIS packages to access a range 
of support, primarily around social 
inclusion and engagement.



COMMUNITY 
DEVELOPMENT PROGRAM

The Community Development team 
work as a community builder and 
collaborate with citizens in the ACT 
community to develop innovative 
and courageous practice models 
that promote active participation. 
By harnessing the strengths of each 
community and its members, Northside 
strive to initiate positive change in the 
communities we work in.

CBR LGBTI CONSORTIUM 
PARTNERSHIP

The Consortium is a partnership of 
four agencies brought together by 
the common goal of ensuring health, 
wellbeing, access, social inclusion 
and equity within the Lesbian, Gay, 
Bisexual, Transgender, Intersex 
and Queer (LGBTIQ) community. 
The Consortium will encourage and 
build resilience by harnessing the 
strengths and resources of the LGBTIQ 
community, including families, friends, 
supporters and allies.

PUBLIC HOUSING TENANT 
RELOCATION PROJECT

The partnership between Housing ACT 
and Northside Community Service 
has been successful in creating 
avenues for tenant participation in the 
relocation process. The partnership 
is also committed to providing 
support over the prolonged period 
of redevelopment consultation and 
subsequent consultation and eventual 
relocation of public housing tenants. 
To this end, Northside has focused 
on activities which support and 
strengthen this initiative and have 
moved away from the development and 
implementation for smaller community 
groups and activities.

COMMON GROUND
CANBERRA

Northside is delivering the support 
services to Common Ground tenants 
assisting with sustaining their 
tenancies, addressing unmet needs, 
developing personal skills and 
achieving independence. Northside will 
deliver a suite of services including 
onsite case management, peer 
support, life skills, education and 
employment options and social, and 
wellbeing programs.
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.

THE TEAM’S 
SUPPORT HAS BEEN 

LIFE-CHANGING 
I FEEL LIKE 

EVERYONE KNOWS 
ME AND ARE 

GENUINELY HAPPY 
TO SEE ME

.



I cannot overstate the 
importance and value of 
the work completed by our 
Aged Care teams this year. 
People unfamiliar with the 
sector assume In-Home Support 
is about cleaning and cooking 
however those who engaged 
us in their homes and lives 
highly value the relationship 
and tailored support our team 
members bring with them. 

For some of our community members, 
the home support or transport teams 
are the only people they see each week, 
the only people who would recognise if 
someone wasn’t quite themselves and 
the only person able to raise the alarm 
if someone needed help. 

The value of our approach and support 
was really brought home to the team 
by the feedback we received from our 
2016–17 feedback survey. Broadly we 
knew that Northside clients were 
very loyal. We knew that overall 
people were generally happy with our 
services and valued the approach our 
team takes in partnering with them 
to support their independence and 
connection to their community. 

The 2017–17 Client Feedback survey 
not only confirmed our assumptions, 
they blew them out of the water. 
The response to the survey was 
immediate and detailed. 186 older 
community members took the time 
to not just tick the survey boxes but 
to write a narrative about how much 
they valued and appreciated their 
Northside worker.

No amount of statistics or data can 
really quite compare to an individual’s 
raw and honest account of how they felt 
heard, seen and valued. The beauty of 
working with people like the Northside 
team is that this approach isn’t taught, 
it just comes from a genuine interest in 
people and a love for what they do.

KATE CVETANOVSKI 
EXECUTIVE DIRECTOR, 
COMMUNITY SERVICES

OLDER  
CITIZENS
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PETER NOT ONLY MAKES 
MY DIALYSIS TRIPS MORE 

BEARABLE WITH HIS 
HUMOUR AND FRIENDSHIP 

HE EVEN KNOWS THE 
QUICKEST ROUTE HOME. 
HE KNOWS WHEN I AM 

FEELING UNWELL, I DON’T 
EVEN HAVE TO TELL 

HIM AND HE MAKES A 
SPECIAL EFFORT TO GET 

HOME QUICK.

PETER—TRANSPORT DRIVER

PHIL KNOWS I NAME 
MY VACUUM CLEANER 
HENRY AND SOMETIMES 
I CAN HEAR HIM 
TALKING TO IT IN THE 
NEXT ROOM. ‘COME 
ON HENRY PICK UP 
YOUR GAME OLD GIRL’, 
HE SAYS. IT ALWAYS 
MAKES ME LAUGH.

PHIL—HOME SUPPORT TEAM

WE COULD HAVE WRITTEN THE ENTIRE ANNUAL
REPORT USING THE COMMENTS AND FEEDBACK ALONE
HOWEVER HERE ARE A COUPLE WHICH CAPTURE THE
THOUGHTS OF OUR OLDER COMMUNITY MEMBERS:



COMMUNITY TRANSPORT

Northside provides community 
transport to and from medical 
appointments for the frail and 
aged, individuals with a disability or 
their carers. This service provides 
easier and more convenient access 
to medical appointments, eases the 
financial and time constraints of 
medical services and provides a cost 
effective alternative to taxis.

SOCIAL INCLUSION SUPPORT

Our outreach and social inclusion 
services are offered to improve 
independence and quality of life. 
We work collaboratively with other 
service providers to ensure individuals 
receive the access, support and 
encouragement to achieve outcomes. 
These services are provided under the 
Commonwealth Home and Support 
Program (CHSP) and are delivered 
by a multidisciplinary team of 
qualified, experienced and empathetic 
staff members. Case managers and 
service coordinators work together to 
ensure individuals receive a consistent 
and exceptional standard of service.

ASSISTANCE CARE & HOUSING 
FOR THE AGED

For older people facing unstable 
housing arrangements or 
even homelessness, Northside 
provides support and helps solve 
housing problems. For example: help 
finding suitable accommodation; 
advice on how to fill out housing 
application forms; and assistance with 
financial and legal work such as rent 
relief, bond assistance, tenancy advice 
and legal services.

PROGRAMS FOR 
OLDER CITIZENS 
AT NORTHSIDE
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HOME SUPPORT / 
COMMUNITY CARE

We provide a wide range of services to 
older community members and people 
under the age of 65 who need some 
practical support for a short period 
of time. These services are designed 
and delivered to support people to 
maintain a healthy and independent 
lifestyle while living in their own homes 
and to remain active citizens in their 
community of choice.

PAWS PROGRAM

The Northside team works with 
pet owners to provide support with 
transport for pets to and from vet 
clinics for health appointments, 
arranging temporary homes, pet 
walking, feeding and grooming. 
Our volunteers and program partners 
work together to ensure clients need 
not worry about the wellbeing of their 
pets during difficult times.

MAJURA MEN’S SHED

The Men’s Shed is a shared space for 
local men both young and old, to get 
together and connect over shared 
hobbies and interests, to develop and 
share skills while building friendships 
and connections. The Majura Men’s 
Shed includes a workshop space 
and a tea room. Men who participate 
work on projects for their community, 
including restoring or building furniture 
and organising fundraising and 
social events.

YOUNGER ONSET DEMENTIA
PROJECT

This dedicated Men’s Shed program 
engages men with younger onset 
dementia in a social enterprise 
focused on the design, creation and 
sale of wooden items. This program 
also strengthens the capacity of each 
partner to promote, coordinate and 
seek further funding for the program 
with an aim to expand the program.

23
 O

LD
ER

 C
IT

IZ
EN

S 
N

O
RT

H
SI

D
E 

C
O

M
M

U
N

IT
Y 

SE
RV

IC
E 

A
N

N
U

A
L 

RE
PO

RT
 2

01
6 

–1
7



2016–17 HAS 
BEEN A PERIOD 
OF TRANSITION 
AND GROWTH 
FOR NORTHSIDE.





Both our early childhood education 
and community service programs 
have responded to the significant 
changes and challenges affecting 
those sectors. 

In both cases, Northside has 
responded positively and creatively 
to these challenges and we have 
built on the opportunities that have 
come our way.
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Northside’s Children’s Services 
team has recognised and 
responded to a gap in the 
ACT market for high-quality, 
locally-based and practice-
focused professional learning 
and development. These 
workshops are being offered to 
the ACT early childhood sector 
by Northside as a sector leader 
in this field. 

Northside’s effective program of 
quality improvement, as illustrated 
by the positive change in our Centres’ 
National Quality Framework ratings, 
is now being developed into resources 
and approaches that can be used to 
support other sector organisations. 
This consultancy work ranges from 
specific quality and operational audits, 
to full management support for early 
childhood centres and programs. 

Working within the wider ConnXtions 
Program, and in partnership with the 
Yurauna Centre, the Early Childhood 
Program provides high-quality 
and culturally-competent early 
childhood education to Aboriginal 
and Torres Strait Islander children. 

As well as supporting the child’s family 
to engage further in their studies, the 
Early Childhood Program is focused on 
improving outcomes for children. 

Northside is working closely with other 
ACT community based organisations to 
improve opportunities to put in place 
joint programs and initiatives and to 
better enable ACT community based 
organisations to put forward their 
ideas and suggestions to government. 
For example, Northside is a member 
of an ‘alliance’ of likeminded providers 
of early childhood education services. 
The main purpose of the alliance is 
the promotion of high quality early 
childhood education in the ACT. 

Aged Care is a large and important 
part of Northside’s community services 
portfolio, and we are committed to 
growing this part of our business. 
As we work to enhance Northside’s 
aged care services, we very much want 
to ensure that our clients continue 
to regard Northside as providing 
them with an exceptional and positive 
service experience.
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EXCEPTIONAL PEOPLE
— OUR PARTNERS

People who have not worked with the Northside 
team might make the mistake of thinking that our 
Exceptional People, Courageous Practice tag line 
is all about us, our achievements, our approach 
and our expectations. 

But those that truly know us, those that have partnered 
with us, entrusted clients, family members, friends to our 
care will recognise that it refers to the people we work with 
and the critical and valued sector friends, who test our 
reasoning, hold us to account for our claims and who step 
up often to help us out.

At Northside we believe that you can tell a lot about a 
person by the company they keep, and fortunately for us 
Northside has been in exceptional company for the past 
few years. In 2016–17 this included:
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Yurauna Centre Team CIT
Anglicare ACT
Argyle Community Housing

Belconnen Community Service
ACT Children First Alliance
Beth Macgregor

Project Independence
Housing and Community Services 

ACT Tenant Relocation Team
Majura Men’s Shed

Dickson Traders Association
AIDS Action Council ACT

Sexual Health and Family Planning ACT 
A Gender Agenda

Home Nursing Services
ACT Chinese Australian Association
One Link
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FROM THE CHAIR 
OF THE BOARD

As Chair of the Northside Board, I am fortunate 
to work with a very professional and committed 
group of directors. The year 2016 ended on a note 
of sadness with the decision of Northside’s CEO 
of six years, Simon Rosenberg, to retire from 
the position.

Simon has been an excellent CEO of Northside. During his 
time leading the organisation, Northside has gone through 
major change and growth in both its community services 
and early childhood education activities. 

As Chair of the Northside Board, I was able to welcome 
Bruce Papps as the new CEO of Northside. Bruce has 
had a distinguished career as a business and financial 
management consultant and partner based in Canberra 
and has also been active in supporting numerous 
community related organisations and activities in the ACT. 
He brings to Northside his strong business and financial 
skills and capabilities and his strong belief in the value and 
importance of Canberra’s community sector. Bruce has 
quickly developed a positive working relationship with the 
Northside Board and is providing strong and well regarded 
leadership and direction to Northside and its staff.

ROBERT KNAPP
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The Board of Directors is very proud of what Northside has 
achieved during 2016–17 and recognises and appreciates 
that these achievements have been made possible through 
the hard work and commitment of all of Northside’s staff 
and volunteers.

This will be my last report as Chair of the Northside 
Board as I am resigning from the position with effect 
from November 2017. In this light, I would like to take this 
opportunity to express my appreciation and thanks to all 
the members of Northside’s executive and staff who I have 
worked with over the years that I have been a member 
of the Northside Board. I would also like to express my 
thanks and appreciation to all the Board directors who have 
voluntarily given their time to help make Northside such a 
valued and well regarded community sector organisation.
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FROM  
THE CEO

BRUCE PAPPS

My first year at Northside has gone by 
very quickly. I would describe my first 12 months 
as being humbling, challenging and rewarding. 

Humbling because of what I see our fantastic people doing 
for our exceptional clients every day. 

Challenging being in a new role for such a diverse 
and dynamic organisation. 

And rewarding as I am able to bring very different skills 
and perspective to Northside, and build new meaningful 
relationships and networks.

The 2016-17 year has been another big year for Northside. 
We celebrated our 40th anniversary as a community 
services organisation; we said goodbye to our long-serving 
former CEO Simon Rosenberg; and we have welcomed a 
number of new board members. But more importantly we 
continued delivering our wide range of important services 
that make such an enormous impact on the lives of many in 
our community.
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Looking towards the future, we are working on a range 
of innovations to further improve the quality and relevance 
of our services. These include the Children’s Services 
Professional Leadership and Practice services for 
early childhood education providers in the ACT, and the 
introduction of our Housing First model for providing 
stable and permanent housing to people experiencing 
homelessness and/or who have experienced trauma 
or violence. We are also improving our organisation 
internally and developing strategies to ensure our  
long-term sustainability.

Finally I would very much like to thank the Northside team 
for everything they do, and for welcoming me into the 
organisation. I would also like to thank our Board for their 
guidance and support and Simon for his assistance in my 
transition into this role.

I’m looking forward to building on Northside’s work this 
year, and all the years before, to continue to work with our 
local community in all the incredible things they do.
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THE  
FUTURE

By their very nature, annual 
reports are about looking back. It is 
important for us to acknowledge 
all the hard work of our team 
and celebrate the strength, diversity 
and resilience of our community.
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But at Northside, we’re about 
looking ahead. 

We’re looking ahead to a 
stronger, more diverse,  
more resilient community. 

A fair and inclusive community.
We hope that whoever and wherever you are in our community,  
we are able to work with you to build that future together.

THE NORTHSIDE TEAM.
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PricewaterhouseCoopers, ABN 52 780 433 757 
28 Sydney Avenue, FORREST  ACT  2603, GPO Box 447, CANBERRA CITY ACT 2601 
T: + 61 2 6271 3000, F: + 61 2 6271 3999, www.pwc.com.au 

Liability limited by a scheme approved under Professional Standards Legislation.

 

Auditor’s Independence Declaration 

As lead auditor for the audit of Northside Community Service for the year ended 30 June 2017, I 
declare that to the best of my knowledge and belief, there have been no contraventions of any 
applicable code of professional conduct in relation to the audit. 

  

David Murphy Canberra 
Partner 
PricewaterhouseCoopers 
  

25 October 2017 
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PricewaterhouseCoopers, ABN 52 780 433 757 
28 Sydney Avenue, FORREST  ACT  2603, GPO Box 447, CANBERRA CITY ACT 2601 
T: + 61 2 6271 3000, F: + 61 2 6271 3999, www.pwc.com.au 

Liability limited by a scheme approved under Professional Standards Legislation. 

Independent auditor’s report 
To the members of Northside Community Service Limited 

Our opinion 
In our opinion: 

The accompanying financial report of Northside Community Service Limited (the Company) is in 
accordance with Division 60 of the Australian Charities and Not-for-profits Commission (ACNC) Act 
2012, including: 

(a) giving a true and fair view of the Company's financial position as at 30 June 2017 and of its 
financial performance for the year then ended  

(b) complying with Australian Accounting Standards - Reduced Disclosure Requirements  
andDivision 60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 

What we have audited 
The financial report comprises: 

 the statement of financial position as at 30 June 2017 

 the statement of comprehensive income for the year then ended 

 the statement of changes in equity for the year then ended 

 the statement of cash flows for the year then ended 

 the notes to the financial statements, which include a summary of significant accounting policies 

 the directors’ declaration. 

Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial 
report section of our report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 

Independence 
We are independent of the Company in accordance with the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 

Other information 
The directors are responsible for the other information. The other information obtained at the date of 
this auditor’s report comprises the Directors Report  included in the Financial Report, but does not 
include the financial report and our auditor’s report thereon. 
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Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information 
identified above and, in doing so, consider whether the other information is materially inconsistent 
with the financial report or our knowledge obtained in the audit, or otherwise appears to be materially 
misstated. 

If, based on the work we have performed on the other information obtained prior to the date of this 
auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 

Responsibilities of the directors for the financial report 
The directors of the Company are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards - Reduced Disclosure 
Requirements and Australian Charities and Not-for-profits Commission (ACNC) Act 2012 and for 
such internal control as the directors determine is necessary to enable the preparation of the financial 
report that gives a true and fair view and is free from material misstatement, whether due to fraud or 
error. 

In preparing the financial report, the directors are responsible for assessing the ability of the Company 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the directors either intend to liquidate the Company or to 
cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 

A further description of our responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website at: 
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of our 
auditor's report. 

 

PricewaterhouseCoopers 

David Murphy Canberra 
Partner 25 October 2017 
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        @northsideACT         Northside Community Service

Phone: (02) 6257 2255
Fax: (02) 6257 5993

Northside Community Service
2 Rosevear Place, Dickson ACT 2602


