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HOME CARE PRICING SCHEDULE
Northside Community Service Ltd

Pricing Schedule Last Updated on 04/04/2022

This Schedule provides information on the price for common services you can access 
through a Home Care Package. The costs will be deducted from your overall package 
budget. There are many other services you can access through a Home Care Package that 
are not listed below. This may include allied health services, home maintenance, aids or 
equipment which may form part of your Care Plan. Services delivered as part of your Care 
Plan are GST-free. Costs relating to exit amounts are not GST-free. For further information, 
please see the provider's full price list or contact the home care provider (details included 
below).

Provider Information about Service Delivery and Pricing
Northside is an established and trusted provider of programs and support to the Canberra 
community. We have been working with Canberrans for over 45 years, and are a proudly not-
for-profit and community-based organisation. We aim to work in partnership with you to: Help 
you enjoy your home for as long as you choose to stay; and support you to stay engaged 
with activities you love in your community of choice.

Approximate Home Care 
Package Amount

Level 1 Level 2 Level 3 Level 4

Home care 
package funding Annual $9026.45 $15877.5 $34550.9 $52377.5

Home care 
package funding Per fortnight $346.22 $609 $1325.24 $2009

Basic Daily Fee 
paid by you Per fortnight $0 $0 $0 $0

Note: you may be required to make a contribution to the cost of your care by paying an 
Australian Government Income Tested Care Fee and/or Basic Daily Fee. The Home Care 
Package funding amounts are current as at 1 July 2019. Further information about your 
contributions is available on My Aged Care.
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Care Management
Care management is an important service that includes coordinating care and services that 
will help you deliver on the goals you identified in your Care Plan. Every Home Care 
Package, including those being self-managed will require some level of care management.

Approach to care 
management

We aim to work in partnership with you to achieve two main 
outcomes:
1.	To help keep you enjoying you home as long as you choose
to stay; and
2.	To support you to stay engaged with activities you love in 
your community of choice
Only you know what this looks like for you and our team looks 
forward to designing this support with you in the lead.

Level 1 Level 2 Level 3 Level 4
Fully 
managed by 
provider

Per 
fortnight $69.43 $122.13 $239.19 $362.61

Fully 
managed by 
provider

Approx no. 
hours per 
fortnight

1 2 3 4

Self-
managed by 
you

Per 
fortnight N/A N/A N/A N/A

Self-
managed by 
you

Approx no. 
hours per 
fortnight

N/A N/A N/A N/A
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Price for 
Common 
Services

How the 
provider 
delivers 
services

Standard
Hours

Non-
Standard

Hours
Saturday Sunday

Public
Holiday

Personal 
care
(Per hour)
 

By the 
provider's 
staff

$60 $82.50 $82.50 $110 $137.50

Nursing
(Per hour)
 

By own staff
or other 
provider

$121 N/A $181.50 $242 $302.50

Cleaning 
and 
household 
tasks
(Per hour)
 

By the 
provider's 
staff

$58 $82.50 $82.50 $110 $137.50

Light 
gardening
(Per hour)
 

Through 
other 
service 
providers

$65 N/A N/A N/A N/A

In-home 
respite
(Per hour)
 

By the 
provider's 
staff

$60 $82.50 $82.50 $110 $137.50



Date generated:4/04/2022                                                                                                Page 4 of 4

Other Costs Level 1 Level 2 Level 3 Level 4

Package 
management Per fortnight $34.71 $61.06 $132.88 $201.45

Maximum exit
amount Max. Total $0

Staff travel 
costs to visit 
you

Per km $1.17

Separate cost
when you 
want to 
receive 
services from 
a different 
provider

Yes

At times there will be a need to seek assistance from 
another provider for services that we cannot provide. There 
will be a $12 administration surcharge onto the price that the
provider will charge. This additional charge will cover the 
time the Relationship Coordinator and Accounts Team 
spend with the provider in coordinating the service and 
invoicing that is required and ensuring that the provider 
meets the legislative requirements for Northside to use as a 
service provider.

Full Price List

URL https://northside.asn.au/community-services/home-care-packages/

Document HCP Pricing Schedule - January 2022_02022022162229.PDF

Provider contact details

Email intake@northside.asn.au

Phone +610261718088


