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AI-generated content may be incorrect.]Northside Community Service (NCS) is exploring a new Community Transport Service to help people access shopping, appointments and community activities.
This survey takes about 5 minutes. All answers are confidential and voluntary. SURVEY ALSO AVAILABLE TO ACCESS ONLINE: https://forms.office.com/r/ee18DVJQzs or scan the QR.
Section 1: About your current transport and needs
1. How do you usually get to shops, appointments, or community activities?
☐ Drive yourself ☐ Public bus ☐ Taxi or rideshare ☐ Friend/family ☐ Walk/scooter ☐ Other: ________
2. How easy is it for you to get transport when you need it?
☐ Extremely easy ☐ Somewhat easy ☐ Neutral easy ☐ Somewhat Challenging ☐ Extremely challenging
3. Have you ever missed or delayed appointments or errands due to transport issues?
☐ Yes ☐ No ☐ Prefer not to say
4. If yes, what are the main reasons?
☐ No available service ☐ Cost ☐ Mobility barriers ☐ Distance/zone limits ☐ Timing ☐ Central pickup points inconvenient/too far ☐ Other: ________
Section 2: Importance and potential use of a Community Minibus
5. How important do you think a Community Minibus service would be for you, your household, or the community?
☐ Extremely important ☐ Somewhat important ☐ Neutral ☐ Somewhat unimportant ☐ extremely unimportant
6. If it were available, how often do you think you’d use it?
☐ Daily  ☐ Weekly ☐ Fortnightly ☐ Monthly ☐ Unsure
7. What types of trips would you most want to use it for? (Select all that apply)
☐ Grocery shopping ☐ GP or health appointments ☐ Pharmacy ☐ Community/social groups
☐ Work/return-to-work errands ☐ Other essential errands (e.g. post, banking) ☐ Other: ________
8. What time of day would be most useful for you? 
☐ 7–9 am ☐ 9 am–12 pm ☐ 12–2 pm ☐ 2–5 pm ☐ After 5 pm
9. Are there certain days of the week you’d prefer? (Select all that apply)
☐ Mon ☐ Tue ☐ Wed ☐ Thu ☐ Fri ☐ Sat ☐ Sun
10. How important is it for you to travel across areas (e.g., Gungahlin ↔ Belconnen)?
☐ Extremely important ☐ Somewhat important ☐ Neutral ☐ Somewhat unimportant ☐ extremely unimportant

Section 3: Accessibility and service design preferences
11. What would make it easier for you to use a minibus service? (Select all that apply)
☐ Affordable fares ☐ Easy phone booking ☐ SMS reminders ☐ Help getting on/off



☐ Storage for shopping bags ☐ Accessible for wheelchairs/scooters
☐ Clear schedule ☐ Friendly drivers ☐ Other: ________
12. What could make it hard to use this service? (Select all that apply)
☐ Cost too high ☐ Long waiting times ☐ Not accessible for my needs
☐ Limited hours ☐ Not in my area ☐ Unclear eligibility rules ☐ Other: ________
13. How would you prefer to book a ride?
☐ Phone call ☐ SMS ☐ Online form ☐ Through my carer or support worker
14. If a small contribution or co-payment was needed, what feels reasonable per one-way trip?
☐ $0 ☐ $2 ☐ $4 ☐ $6 ☐ $8+ ☐ Not sure
15. What safety or comfort features would make you feel confident using the service?
☐ Seatbelts ☐ Driver ID displayed ☐ GPS tracking ☐ Friendly assistance
☐ Consistent driver ☐ COVID-safe cleaning ☐ Other: ________
Section 4: For carers or family members (optional)
16. Do you currently help someone with their transport needs?
☐ Yes ☐ No
17. If yes, how might a Community Minibus help you or the person you support?
☐ Reduce stress/time ☐ Offer flexibility ☐ Increase independence for the person
☐ Improve social connection ☐ Other: ________
18. What features would make it easier for carers to use or book the service?
☐ Carer booking option ☐ Regular schedule ☐ Reminders/updates
☐ Support for mobility aids ☐ Consistent pick-up location ☐ Other: ________
Section 5: About you (optional)
19. Age group: ☐ 15-24 ☐ 25-34 ☐ 35-44 ☐ 45–54 ☐ 55–64 ☐ 65–74 ☐ 75–84 ☐ 85+
20. Do you use a mobility aid? ☐ None ☐ Stick/frame ☐ Wheelchair/scooter ☐ Other
21. Suburb/postcode: ________
22. Are you currently part of: ☐ CHSP ☐ HCP ☐ NDIS ☐ None ☐ Unsure
23. Do you identify as: ☐ Aboriginal or Torres Strait Islander ☐ CALD background ☐ Neither ☐ Prefer not to say
Final comments

24. What would make this Community Minibus Program most helpful for you or others in your community?


25. Is there anything else we should think about before starting the program?
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